2018 Claims and Anti-Fraud ~ Congres 2018 Reglements
Annual Conference et Lutte contre la fraude

St. John’s Convention Centre, St. John’s, NL

Draft Agenda
Tuesday May 8 2018
| Time . [Sesson . |Room _____Sponsors |
11:30 AM - NooN ‘New to the Conference’ get together
11:30 AM - 1:00 Pm Registration Desk Opens
1:00 Pm - 1:10 PMm Welcome from the Chair
Sheila Karras, Empire Life, Chair Platinum
1:10pm - 1:40 PM Industry Update
Stephen Frank, CLHIA President ‘
1:40 Pm - 2:25 PMm Keynote G*:
Martin Latulippe ‘The Potential Awakener’ CGPA
2:30 pm — 3:30 PM Workshop 1 CENERIC DRUGS
1A CPPD Adjudication Process for Disability Claims SAME QUALITY
1B Driving Forward with Technology in the Dental LOWER PRICE
Office
1C Police and Private Partnerships- Sharing
information in a Competitive Industry
iD The Impact of Chronic Diseases in the Workforce
1E Death Claim Drama
1F CLHIA Health Policy Update m
3:45 pm —5:00 PM Workshop 2
2A Mental Health: What Happens When Function is
not Measured Objectively?
2B Pharmacogenomics: Personalized Medicine for
the Masses
2C What Insurers should look for when
Credentialing in Unregulated Jurisdictions - with
a focus on massage therapy
2D Evolution of a Fraud Unit
. Gold
2E Life Roundtable
2F Acquired Brain Injury — what do we now know?
5:00 pm -7:00 pm Exhibit Halls Open - Welcome Reception
Wednesday May 9 2018 Munich RE
| Time . JSesion [ Room
7:00 am - 4:00 pm Registration Desk Open
8:00 am - 9:00 am Breakfast in Exhibit Hall — Exhibit Hall Open
9:00 am - 10:15 am Workshop 3 (75 minutes)
3A The Psychology of Fraud
3B The Role of Dental Consultants in Dental
Insurance Decisions
3C Challenges with Neurological Critical lllness
Claims
3D Creditor’s Roundtable
3E Clinical Data to Claims — Making Cents out of
Medical Cannabis
3F The Medicalization of Unhappiness

10:15am—11:15am | Networking and Health Break
Exhibit Hall Open



| 77—\ 2018

\=/ Annual Conference

11:15am -12:30 pm
4A

4B

4C
4D

4E
aF

12:30 pm - 1:15 pm
1:15 pm - 2:15 pm
2:15 pm —3:30 pm
5A
5B

5C

5D
5E

5F
3:45 pm—4:30 pm

5:00 Pm - 6:15 PM

6:45 pm - 10:30 pm
Thursday May 10 2018

| Time _______JSesson _ __ ________________Room______|

7:00 AM - 12:00 PM

8:00 am - 9:00 am

9:00 am —10:15 am
6B

6C
6D
6E
6F
10:25 am - 11:40 pm
7A
7B
7C
7D

7F

Claims and Anti-Fraud ~ Congres 2018 Réglements

Workshop 4 (75 minutes)

Do Foot Orthoses Work? Study Results
Presented

Better and faster medical care for
individuals suffering from disabilities
Preferred Provider Dental Networks —a New
Way to Partner!

DeskTop Investigations — Methods and
Sources

Legal Update

A Comprehensive Approach to Travel Health

Lunch in Exhibit Hall

Exhibit Hall Open

Keynote Plenary - Millennials — Defining an
Incoherent Cohort

Stan Ivankovic, Environics

Workshop 5 (75 minutes)

Health and Dental Roundtable

Navigating the Pathology Report: A Practical
Guide for the Claims Analyst

PrescribelT Update on Electronic Prescribing
in Canada

Parkinson: Advances in Treatment Options
Vocational Rehabilitation: One Size Does NOT
Fit All

Navigating the Osteopathic Landscape in
Canada

Exercise Activity - group walk

Cocktail Reception

Exhibit Halls Closing and Booth Draws
Announcement of 2019 Location

‘Rally in the Alley’ dinner and pub crawl

Registration Desk Open

Breakfast

Workshop 6 (75 minutes)

Biosimilar and Generic Medicines: The Future
of Drug Benefit Sustainability

Dental Hygiene: What Does the Future Hold?
Disability Roundtable/Workshop
Doctor-Assisted Suicide: It’s Impact on the
Insurance Industry and Society

From Orthotics Mills to Incentives:
Understanding the Risks in a Digital Era
Workshop 7 (75 minutes)

Critical lliness Roundtable

HTA in Healthcare Decisions: the CADTH
Experience

Best Practices vs Next Practices in Disability
Claims Management: Copy or Create?

An Update from the Alberta Dental Association

and College

Unregulated practitioners - Challenges and
solutions to reducing fraud and abuse across
the medical industry
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11:40 am - 12:30 pm
11:40 am —12:30 pm

12:30-1:30 pm

1:30 pm —1:45 pm
1:45 pm

2018 Claims and Anti-Fraud ~ Congres 2018 Reglements
Annual Conference et Lutte contre la fraude

Lunch in the Plenary

Quebec Health Matters Lunch (in French) —
with Lyne Duhaime,

Présidente, ACCAP-Québec

Dessert/Coffee and Closing Keynote Speaker
in Plenary Room

Gary Summers: Change Your Thinking —
Change Your Life

Closing Remarks and Gameboard Draw

End of Conference



